Fact Sheet

BRAND HIGHLIGHTS e 3 years positive Net Promoter Score® (NPS®): 52.5%

e System Contribution of 70%* ® 8+ years positive RevPAR growth**

® Dedicated sales team ¢ Industry leading revenue management solution

OUR BRAND EXCEPTIONAL SERVICES AND AMENITIES

Country Inn & Suites® by Radisson offers warm hospitality, Country Inn & Suites hotels feature free Wi-Fi

attentive service and exceptional amenities that our guests throughout the hotel, a fitness center, a business center,
love. As a leading upper-midscale brand with over 535 and comfortable spaces that are naturally warm and inviting.

properties worldwide in operation and under development,

Country is a smart investment built with the future in mind Ve make guests feel at home with distinctive

amenities including:

OUR SERVICE PHILOSOPHY . COMPLIMENTARY, HOT BREAKFAST
Treating guests like family is the foundation of our brand. Our free breakfast offers hot and fresh favorites

It starts with instilling our values to forge personal — from waffles to build-your-own yogurt parfaits
connections. That's why each team member participates Plus, it's served on classic dining ware — real plates,

in our Be Our Guest Service CuIFure Training Program real silverware — just like home.

when they join our Country family.

READ IT & RETURN LENDING LIBRARYSM

Our signature Read It & Return Lending Library*"

“Country Inn & Suites felt more like extends our sense of community and bringing people
a home away from home.” together. Through our exclusive partnership with Penguin
Country Inn & Suites by Radisson, Cortland, NY, Guest Random House, we offer current titles across multiple

genres. Guests can borrow, read at their leisure and
return titles on their next visit to any Country location.

BEEKMAN 1802 WHITE WATER COLLECTION
Created exclusively for Country Inn & Suites by the
popular lifestyle enterprise Beekman 1802, our quality
cost-effective bath products (shampoo, conditioner,
lotion and shower gel) add a little bit of unexpected
indulgence to every stay.

DESIGN ATTRIBUTES
e Classic design that makes our guests feel at home with a
modern, clean and welcoming aesthetic inspired by nature

e Ability to modify design elements where necessary
so that final product conveys a relaxing sense of home
for each region

e Natural daylight floods communal interior spaces,
connecting internal and external areas
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REVENUE OPTIMIZATION TOOLS

® Revenue Management System — industry-leading ® Suite of interactive reports that assist in
automated system provided by IDeaS. understanding and dissecting a hotel’s business.

® Revenue Optimization support — two levels of support ® Rate shopping tool — a full user interface is
available, based on a hotel’s needs, including a revenue available for all hotels, provided by OTA Insights.

specialist for hire program. e Redirected Call Program (RCP) — call-forwarding program

that captures and maximizes revenue opportunities.

DEVELOPMENT INCENTIVES* FEES*

® New development incentives for current owners ® [nitial license fee: $50,000 or $450 per
rentable guestroom, whichever is greater
(510,000 is the application fee)

® Royalty fee: 5% of Gross Room Revenue

® Key money loans for qualifying hotels

® Marketing fee: 2.5% of Gross Room Revenue

® Reservation fee: 1.25% of Gross Room Revenue
plus $3.00 per third party delivered reservation

DISTRIBUTION Lol

AMERICAS

® OPEN (482)
® UNDER DEVELOPMENT (76)

“Country Inn & Suites — This brand brings collaboration to life, relative to its competitive set.
Their team of experts are easy to work with and very responsive to our needs.

- Vinay Patel, Owner of multiple Country Inn & Suites by Radisson hotels
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*See 2018 Country Inn & Suites® by Radisson Franchise Disclosure Document (FDD). ** 2010-2018 FDD
©2018 Country Inn & Suites® by Radisson. 701 Carlson Parkway. Suite 200, MS 8254, Minnetonka, MN 55305. All Rights Reserved. This offering is made by prospectus only.
Minnesota Franchise Registration Number F-1559



